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Global Traveler Insurance Coverage

SOS insurance

Costs due to War and Kindred Risks 

We will reimburse the costs that fall under the SOS insurance coverage, even if these are incurred as a result of war and kindred risks. 

War and kindred risks includes armed conflict, civil war, uprisings, domestic unrest, riots and mutiny. The costs of war and kindred risks 

are insured on a mutual basis. This means that you will be reimbursed at cost price provided there are sufficient resources in the ‘war 

and kindred risks fund’. If there are insufficient resources in the fund, you will be reimbursed a percentage. 

SOS Costs 

Repatriation/evacuation We will only reimburse these costs if on site medical treatment is not possible and the 

treatment cannot be postponed (i.e. only when urgent). In that case we will reimburse: 

•	 the patient’s travelling costs (round trip). You can choose to be repatriated to the 

closest treatment option or the Netherlands/your country of origin. 

•	 travelling and accommodation costs for 1 accompanying person if medical 

accompaniment is necessary or if the patient is younger than 16. 

•	 travelling and accommodation costs of children younger than 24 months  

(who are insured through us) if the mother is repatriated. 

Travelling costs are reimbursed at cost price (scheduled or charter flight, on an economy 

class basis).  

Accommodation costs are reimbursed up to a maximum of € 100 per day and up to a 

maximum of € 2,000 per case of illness. 

Search/rescue Maximum of € 10,000 per event.

Transport of mortal remains Cost price 

Special costs •	 Costs of extending an airline ticket in the event of illness/an accident while on leave 

in the Netherlands/your country of origin: maximum of € 1,200. 

•	 Visit by 1  person in the event of danger to the life/death of an insured person: 

travelling costs (cost price) and accommodation costs up to a maximum of € 100 per 

day and a maximum of € 2,000 per case of illness. 

•	 Telecommunication charges in the case of covered repatriation: maximum of € 125 

per repatriation. 

Cost price means that we fully reimburse the costs.
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